B.L.Slhipway;

Quality Policy

B L Shipway is committed to exceeding the expectations of its customers,
suppliers and employees in all aspects, and maintaining its position as a

leading solutions provider in the Fluid Power Industry.

Since 1953 B L Shipway has offered the best global brands and the most
comprehensive range in South Australia, and has been accredited to AS/NZS
ISO 9001 since 1994.

In order to achieve these objectives, we believe that adhering to AS/NZS ISO
9001 Quality Management Systems — Requirements, provides us with the best
means of achieving and maintaining optimum levels of quality and service. Our
commitment includes acknowledgment and compliance with all the applicable

statutory and legislative requirements.

Accordingly, the management of B L Shipway requires all staff to:

e comply with the requirements of the Standard,

e continually strive to improve the effectiveness of the Company's Quality
Management System, and

e be committed to the achievement of its Corporate Goals and

Objectives.

David Shipway Todd Shipway
Managing Director Commercial Director
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